
Groupware independent criteriaGroupware specific classification criteria
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synch /   

asynch /   

both

different 

same

central / 

replicated / 

hybrid

division of 

labor / 

sharing mind 

user / 

artefact / 

workspace

restrictive / 

permissive

information 

exchange / 

sharing

collaborat. / 

communic. / 

cooperation

team / 

community
yes / no

dependent / 

independent

dependent / 

independent

capable / 

incapable

maximum / 

medium / low

free / 

commercial / 

unavalible

automatic / 

manual /    

no

free / 

commercial / 

no

eGroupWare both diffferent central indipendent independent indipendent indipendent indipendent team yes independent independent incapable maximum free/free automatic free

    calendar asynch - - sharing mind artefact permissive sharing indipendent - yes - - - maximum - - -

    address book asynch - - sharing mind artefact permissive sharing indipendent - no - - - maximum - - -

    chatty synch - - sharing mind user permissive exchange communicat - x - - - x - - -

    e-mail client asynch - - indipendent user permissive exchange communicat - x - - - x - - -

    project management asynch - - division of l. artefact restrictive exchange collaborat - x - - - low - - -

    resource managem. asynch - - division of l. artefact restrictive sharing communicat - yes - - - x - - -

    file management asynch - - sharing mind artefact permissive sharing collaborat - yes - - - x - - -

    wiki asynch - - sharing mind workspace permissive sharing collaborat - yes - - - x - - -

    knowlage base asynch - - sharing mind workspace permissive sharing collaborat - x - - - x - - -

phpGroupWare both diffferent central indipendent independent indipendent indipendent indipendent team yes independent independent incapable maximum free/free automatic free

    calendar asynch - - sharing mind artefact permissive sharing indipendent - yes - - - maximum - - -

    address book asynch - - sharing mind artefact permissive sharing indipendent - no - - - maximum - - -

    chat synch - - indipendent user permissive exchange communicat - x - - - x - - -

    messanger asynch - - indipendent user permissive exchange communicat - x - - - x - - -

    e-mail client asynch - - indipendent user permissive exchange communicat - x - - - x - - -

    forum asynch - - sharing mind workspace permissive sharing indipendent - x - - - x - - -

    ToDo list asynch - - division of l. artefact restrictive sharing collaborat - x - - - low - - -

    project management asynch - - division of l. artefact restrictive sharing collaborat - yes - - - low - - -

more.groupware asynch different central indipendent independent indipendent indipendent indipendent team yes independent independent incapable low free/free manual free

    calendar - - - sharing mind artefact permissive sharing indipendent - yes - - - - - - -

    address book - - - sharing mind artefact permissive sharing indipendent - no - - - - - - -

    e-mail client - - - indipendent user permissive exchange communicat - x - - - - - - -

    forum - - - sharing mind workspace permissive sharing indipendent - x - - - - - - -

    ToDo list - - - division of l. artefact restrictive sharing collaborat - x - - - - - - -

    project management - - - division of l. artefact restrictive sharing collaborat - yes - - - - - - -

Tikiwiki both diffferent central indipendent independent indipendent indipendent indipendent team yes independent independent capable maximum free/free manual free

Sunbird asynch diffferent hybrid x artefact x sharing collaborat x yes independent x incapable maximum free/free manual free

iCal asynch different hybrid x artefact x sharing collaborat x yes dependent x incapable maximum comm./free manual no

MS Outlook asynch different hybrid x independent indipendent indipendent indipendent x yes yes x yes maximum comm./free manual no

    e-mail - - - - user - exchange communicat - x - - - - - - -

    calendar - - - - artefact - sharing collaborat - yes - - - - - - -

    ToDo list - - - - artefact - sharing collaborat - x - - - - - - -

ICQ both different hybrid indipendent user permissive exchange communicat community yes independent x capable medium free/unaval no no

Skype sync different hybrid indipendent user permissive exchange communicat community yes independent x capable medium free/unaval no no

Cocinella both different hybrid indipendent independent permissive indipendent indipendent community yes no x no medium free/free no free

    messanger - - - x user - exchange communicat - x - - - - - - -

    whiteboard - - - sharing mind artefact - sharing collaborat - x - - - - - - -

    phone - - - x user - exchange communicat - x - - - - - - -

"-" means that the value is inherited from the whole system

"x" means that we cannot decide (it might be depending on the concrete way of use)
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Groupware functionality

s
y
n
c
h
ro

n
o
u
s
 

m
e
s
s
a
g
in

g

a
s
y
n
c
h
ro

n
o
u
s
 

m
e
s
s
a
g
in

g

fo
ru

m

w
o
rk

fl
o
w

 
m

a
n
a
g
e
m

e
n
t

p
ro

je
c
t 

m
a
n
a
g
e
m

e
n
t

c
o
ll
a
b
o
ra

ti
v
e
 w

ri
ti
n
g

c
o
ll
a
b
o
ra

ti
v
e
 

d
ra

w
in

g

a
u
d
io

 
c
o
m

m
u
n
ic

a
ti
o
n

v
id

e
o
 

c
o
m

m
u
n
ic

a
ti
o
n

d
e
c
is

io
n
 s

u
p
p
o
rt

 

d
o
c
u
m

e
n
t 

m
a
n
a
g
e
m

e
n
t

re
s
o
u
rc

e
 

m
a
n
a
g
e
m

e
n
t

c
o
n
ta

c
ts

c
a
le

n
d
a
r

T
o
D

o
 l
is

t

yes/no yes/no yes/no yes/no yes/no yes/no yes/no yes/no yes/no yes/no yes/no yes/no yes/no yes/no yes/no

eGroupWare yes yes yes no yes yes no no no yes yes yes yes yes yes

    calendar

    address book

    chatty

    e-mail client

    project management

    resource managem.

    file management

    wiki

    knowlage base

phpGroupWare yes yes yes no yes yes no no no yes no yes yes yes yes

    calendar

    address book

    chat

    messanger

    e-mail client

    forum

    ToDo list

    project management

more.groupware no yes yes no yes no no no no no no no yes yes yes

    calendar

    address book

    e-mail client

    forum

    ToDo list

    project management

Tikiwiki yes yes yes yes no yes yes no no yes yes yes yes yes yes

Sunbird no no no no no no no no no no no no yes yes yes

iCal no no no no no no no no no no no no no yes yes

MS Outlook no yes no no no no no no no no no no yes yes yes

    e-mail

    calendar

    ToDo list

ICQ yes yes no no no no no yes yes no no no yes no no

Skype yes no no no no no no yes yes no no no yes no no

Cocinella yes yes no no no no yes yes no no no no yes no no

    messanger

    whiteboard

    phone
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categorization of groupware
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yes / no yes / no yes / no yes / no yes / no yes / no yes / no yes / no yes / no yes / no

eGroupWare yes yes no no yes no yes no yes yes

    calendar

    address book

    chatty

    e-mail client

    project management

    resource managem.

    file management

    wiki

    knowlage base

phpGroupWare yes yes no no yes no no yes yes yes

    calendar

    address book

    chat

    messanger

    e-mail client

    forum

    ToDo list

    project management

more.groupware yes no no no no no no no no no

    calendar

    address book

    e-mail client

    forum

    ToDo list

    project management

Tikiwiki yes yes no no yes no yes yes no yes

Sunbird no no no no yes no no no no no

iCal no no no no yes no no no no no

MS Outlook yes no no no yes no no no no no

    e-mail

    calendar

    ToDo list

ICQ yes yes yes yes no no no no no no

Skype no yes yes yes extendable no no no no no

Cocinella yes yes yes no no yes no no no yes

    messanger

    whiteboard

    phone
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