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Co je to dokumentacia v SW projekte

Documentation in software engineering is the umbrella term that
encompasses all written documents and materials dealing with a
software product’s development and use. (source)
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https://www.altexsoft.com/blog/business/software-documentation-types-and-best-practices/

Na ¢o dokumentacia sluzi

e Komunikacia (ak nie je mozna face to face komunikacia)
e Zaznamy/dékazy o minulych udalostiach/rozhodnutiach.

@ Zrychlenie/skvalitnenie budicej prace.
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Typy dokumentéacie

@ Procesna
@ Produktova

e Systémova
o Pouzivatel'ska

Robert Lukotka lukotka@dcs.fmph.uniba.sk www.dcs.fmph.



Procesna dokumentacia

Priklady:

@ Zaznamy zo stretnuti

Standardy
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Systémova dokumentécia

Popisuje systém a jeho sicasti:
@ Poziadavky
o Architektara, design
@ Dokumentacia zdrojového kédu

e Quality assurance dokumentacia (stratégia, plan testov,
samotné testy, ...)

@ Dokumentacia pre adrzbu ...
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Pouzivatelska dokumentéacia

Popisuje ako pouzivat systém:
e FAQ
@ Zaciatocnicka
@ Pouzivatelska
@ Administatorska
° ...

Ro6zni pouZivatelia systému moZzu vyZzadovat rdzne verzie
pouzivatelskej dokumentacie.
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Good practices

o Just barely good enough
o Kazdy v time prispieva

@ Out of date dokumentacia moze byt horsia ako Ziadna, ale
nemusi
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Udrzba 40 — 90% ceny.

o Adaptive (25% prace)

o Perfective (50% prace)

o Corrective (20% prace)

@ Preventive (5% prace)

° ...
Stadia v zatvorkach je stara. Iné stadie pridavaja napr "User
support 25%". Anyways, bug-fixy su < 25%.
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Udrzba je draha 2 — 100x drahsia ako zmena pocas vyvoja.

e Strata vedomosti: fluktuacia v time, Cas (vedomosti o
konkrétnom systéme, technolégiach)

o Udrzba - viac novych developerov.
e Dodavatel je vo vyhodnej vyjednavace] pozicii
@ Staré technolégie
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Proces Gdrzby

Pride request na adrzbu, ¢o teraz?
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Proces Gdrzby

Pride request na adrzbu, ¢o teraz? Proces by mal byt dobre
definovany:

@ Vyhodnotenie requestu: Casto naliehavy bug — naliehav fix.

@ Pri mnohych requestoch méze byt nejasné, o ktory typ adrzby
sa jedna.

@ Analyza, ocenenie
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Software Documentation Types and Best Practices
Agile/Lean documentation best practices

J. Kosti€ova: Documentation & Maintenance

https://en.wikipedia.org/wiki/Software _maintenanceSoftware
maintenance - Wikipédia
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